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RIDER APP GUIDE

Welcome to Tricounty Link OnDemand. This is an on-demand, same day,
affordable and accessible public transit service. Service may be curb to curb, or point to point
service that will be provide more accessibility to riders. TCL OnDemand is open to everyone
and available in select communities within the Tricounty Link service area (see website for

service area details). Use this as a step-by-step walkthrough about how to access and use the
service.

C’\o Download the app

O O Search for Tricounty Link
b OnDemand and for the logo
TRICOUNTY LINK seen here. App is available
'E—'_m in the App Store and on C
o Google Play.

ON DEMAND TRICOUNTY LINK

GETITON
>° Google Play [ App Store

UN DEMAND

it

Register for your e -

free account

Set up your free account.

Register
< Log In With Phone Number

Enter your phone number.

Phone Number

L%
By confirming, you agree to receive trip and service
notifications to this phone number. Data rates may apply.

Set up your account
Connect with your phone number,

‘ | customize your profile and more...
4 5 6 ¢ ”
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RIDER APP GUID Tell us your pickup and destination locations...

v Grenville istand

Prerinary 2 5utcliffz fF5 |

E;Ewén fospital A%,
b Homescreen ,
GLJEE‘ka < @ Current Location

Riders start booking a trip by tapping ;
“Where to?" " | Kits

8 e 7

=T | Riders can also set favorite locations T ———
FAIRVIEW ; that let them start a booking from the

homescreen with one tap.

Kitsilano Poal

Pattery Bart

WASTH-AVE e/
Kitsilano Beach

Mancouver, BC, Canada

BioB

CHGranville Park | E: tor Kitsilano
Turnabout VWancaouver, BC, Canada

Set locations

Enter the desired pickup &
dropoff locations.

£ Angus Park

Select a stop (orange flag)
or point of interest (red

Where to? pin} from the list.

e i ol & @D
‘ Confirm pickup location 401N Live Oak D, Monc... 511 US-52, Moncks Corn.
s Confirm the trip’s start location by Dropolt |
0 Canatla frust ) ‘ moving the pin to the desired pickup o /\
) o spot on the map. 2B S
Ideal imags
Cicanada Post Pick 0‘7" L
onve Pickup
QO e e
| < /e o el
|
Choose a ride option
EICN\;() Link 2 Lunch $0.00
Dropoff around 11:04 AM (EST y
_ See ride options
West Elm sRifmEelonic
" e o Riders can see the fare and estimated
onfirm your trip's start location . .
Bt el ki dropoff time of any available 2+ 1Rider
* 2888 BC-99, Vancouver, BC VBH 3J5, O.n'.demand Services. Losve Tomorrowat
Canada " P : © 100 AM (EST) & Free
: If multimodal is enabled, fixed-route




RIDER APP GUIDE Who is riding, special request and payment...

Add riders

Reserve extra seats for everyone
How many seats do you need? who’s traveling. Accessibility Requirements

x Edit Riders Edit Accessibility

You can choose which rider types you
want to support on your services. Wheelchair
Fares can be set independently for
each rider type. Oversized Wheelchair

Senior 4 (_/ Stroller

Student

Personal care

attendant /)

Add accessibility features
Add any accessibility requirements.

Riders will only be matched to vehicles
that can support their needs.

Confirm Riders Confirm Accessibility

Note:

These are your accessibility
items that you currently use to
aid in mobility purposes.

Choose payment

Choose a payment method such as credit
card, debit card, transit pass, or cash.

X Payment Methods

w
Credit and debit payments are processed
Visa » 4242 instantly and securely.

Add Payment Method E

Q Fare Passes can be configured
as stored value or time-based
passes and sold in-app.

0 Promas can be linked to transit

agency promotions, special Note:

events, student or senior This may or may not apply.
discounts, employer-subsidized Some services are free and do
commuter rides, and more. not require a fare to paid.

Link2Lunch is a FREE service.




RIDER APP GUIDE Schedule your ride for now or for later...

Schedule for later
x Edit Booking Ti 5 & & Scheduled Tri
HEaeng e If scheduling a trip for the future, riders i
When do you want to ride? can specify the time they'd like to leave Thu, October 20, 2022
at or arrive by, Estimated pickup 3:00 PM
Leave now 3:06 PM latest
@ Leaveat é/

Arrive by

—

View scheduled trips

Upcoming scheduled trips can
be viewed from the menu.

Today 3 00 PM

Confirm Booking Time

all F @

Preview your trip
Scheduled Trip L 5 L You have a schaduled ride in around
Details about the trip are added as the . an hour
© Nore detai's 2 minutes before pickup pickup time approaches. T
Thu, October 20, 2022 Riders can also cancel from here if they
Etate pleRipg 30PN dor't need the trip anymore.

4:00 PM latest

"3 CityRide On Demand é/

© Pickup - 2888 BC-99, Vancouver, BC V...

Earls Kitchen
Jar

FAIRVIEW

© Dropoff . Kitsilano Community Center

Cancel Ride

Get reminded

Before pickup time, riders receive
reminder notifications.

A banner on the homescreen
provides a shortcut to view the trip.




RIDER APP GUIDE Track your ride and receive trip guidance

5:359 T
< Camera o . »
401N Live Oak Dr, Monc... = 511 US-52, Moncks Corn... At p|0kup tlme
" When it’'s pickup time, riders can see where the L
progott vehicle is, where & when they’ll be picked up Dty Gueer
it/ > and dropped off, and which vehicle to look for. westids | Gai Gt L
om=see M |n stop-based services, riders will see walking
& directions to their stop. Destination

aesay
. .
‘e

Slim Chickens,

.
2 © Kitsilano®
é/ 3 Secondar

W 12TH AVE

© Walgreens

- Mongks et THANKS FOR RIDING

Choose aride option Walk 3 min to

) 2685 Trafalgar St, Vancouver, ;é.
Q2O Link 2 Lunch BC V6K 3T6, Canada

LINK Dropoff around 11:04 AM (EST)
After drOpOff Leave a review

YOUR TRIP . . October 20, 2022 to 2685 Trafalgar St,
© Pickup - 2888 BC-99, Vancouver,... 110 PM After the ride, riders can see Vancouver, BC V6K 3T6, Canada

walking directions to their -
[« Mis] ff « Kitsil Ci ity Ce... 1116 PM H H o
ropo Itsilano Communr y|a:51 e deStlnatlon. '

Review Book on the web, too!
Oct 20, 2022
S Riders can leave a review to In addition to mobile apps for Android and iOS, Spare
let you know what their ride Rider is also available as a website on desktop and
was like. mobile.

How was your ride?

October 20, 2022 to Kitsilano Community
Center é/

West Vancauver

Great! What did you like?
Above & Beyond  On Time

Comfort  Driving
Professionalism  Stop Location  Price

Transit Connection 5 "
Choose a ride option

GO0 Link 2 Lunch
LINK  orceott soure 1

s AN ES

Select Link 2 Lunch

Send Feedback
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http://www.ridetricountylink.com/
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